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Mastering the Art of Basic Business Communication: A Deep Dive
into Lesikar & Flatley's Enduring Legacy

The textbook "Basic Business Communication" by Raymond V. Lesikar and Marie E. Flatley has stood the
ordeal of time as a cornerstone among the field of business education. This thorough resource provides a
robust framework for understanding and successfully utilizing communication skills in a professional setting.
This article will explore into the core principles outlined in the text, highlighting its practical applications and
enduring significance in today's dynamic business sphere.

The writers' strategy is marked by its simplicity and usefulness. Instead of presenting a sterile discussion,
Lesikar and Flatley weave several real-time examples and illustrative studies throughout the text. This
renders the concepts readily accessible and immediately useful to learners regardless of their expertise.

One of the principal subjects examined is the value of clear and brief communication. The book highlights
the need to adapt your message to your audience, considering their knowledge and requirements. This entails
carefully choosing your words, structuring your information logically, and using appropriate style. For
instance, a formal email to a customer will differ significantly from a informal conversation with a peer.

The text also deals with various forms of business communication, including writing successful memos,
preparing successful talks, and managing productive discussions. Each chapter provides detailed guidance on
the procedure involved, supported by practical activities to strengthen understanding.

Furthermore, the creators' attention on nonverbal communication is essential. They understand that body
language, tone of speech, and even appearance can significantly impact the success of a message.
Understanding and managing these nonverbal indicators is key for developing rapport and successfully
conveying your intended message. This dimension often gets overlooked, but it is essential from successful
communication.

The book's continuing impact on business communication training is incontestably significant. Its clear
structure, practical examples, and easy-to-understand language have made it an invaluable resource for
countless learners over the years. Its principles remain highly applicable in today's dynamic business
environment, where effective communication is vital for success.

Implementing the concepts outlined in "Basic Business Communication" demands a resolve to practice and
self-improvement. Regular training in writing, speaking, and listening skills is crucial. Obtaining feedback
from supervisors and incessantly endeavoring to improve your communication techniques will further boost
your effectiveness.

In conclusion, "Basic Business Communication" by Lesikar and Flatley presents a enduring and valuable
guide to mastering the art of business communication. Its clear descriptions, real-life examples, and useful
activities make it an essential resource for professionals at all stages of their professions. By applying the
concepts presented within, individuals can significantly boost their communication skills and realize greater
achievement in their professional lives.

Frequently Asked Questions (FAQs):



1. Q: Is this book suitable for beginners?

A: Absolutely! The book is written in a clear and accessible style, making it ideal for those with little prior
experience in business communication.

2. Q: What makes this book different from other business communication texts?

A: Its emphasis on practical applications, real-world examples, and a step-by-step approach sets it apart. It’s
less theoretical and more focused on immediately applicable skills.

3. Q: Can this book help me improve my writing skills?

A: Yes, a significant portion of the book is dedicated to improving various writing skills, including letter
writing, email composition, and report writing.

4. Q: Is this book relevant in today's digital age?

A: Yes, while it was written before the ubiquity of digital communication, the fundamental principles of
clear, concise, and audience-focused communication remain timeless and highly relevant in today’s digital
landscape. The book's principles adapt well to various communication channels.
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